National Student Clearinghouse
13454 Sunrise Valley Drive, Suite 300

Herndon, Virginia 20171

703-742-4200

www.studentclearinghouse.org

EnrollmentVerify Credit Card User Guide

This annotated user guide was created to help you better understand how to use EnrolimentVerify. If you
have questions or need assistance, contact the National Student Clearinghouse at 703-742-4200 or
enrollmentverify@studentclearinghouse.org.

STEP 1: ENTER ENROLLMENTVERIFY

e Go to www.studentclearinghouse.org.

e Click the “Verify Now” icon in the left margin
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Password

VERIFY NOW!

Verify a Degree
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National Student Clearinghouse

The nation’s trusted source for student degree and enrollment verification
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If you need assistance, contact 703-742-4200 or enrolimentverify@studentclearinghouse.org
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STEP 1 (cont’d)

e Under “Verify Current Enrollment Now!,” clic\:k “New & Returning Users Enter Here.”

EnrollmentVerify accepts
all major credit cards.
All transactions are secure.

Discounts are available to
EnrolimentVerify members.
Click “Open an EnrollmentVerify
account” to learn more.

USER LOGH

Username

Password
b AboutUs  # Search  » SiteMap ¢ ContactUs  » Home

New Credit Card Users Returning User? Largest collection of
nter Here Login inthe baxin the upper left degree & enroliment data
} 0u will be prampted to Simple & easy-to-use
P

cheate a user profile & Secure online transactions
lodjn before you can werify All major credit cards accepted
dedkeesipast attendance

»  DegreeVerify schoals & fees
»  Howto use Degreeverify
Learn more about Deqreeverify

estions? Email Deqreeyerify o
\érlSlgw
. "SECURE SITE

NATIONAL
STUDENT CLEARIN

Verify Current Enreliment N

@ New & Returning Users Enter Here

Enroliment ¥erify schools & fees
Learn mare about Enrollmentyerify
How to use Enrollmentyerify

Open an Enrollmentyerify account

Questions? Email Enrolimentyerify

e You mustread the EnrollmentVerify Terms & Conditions and click “1 Agree” to continue.

You will be asked to certify that
the subject of your search has
applied for products, services or
employment that require his or
her enrollment to be verified.
You must click OK to continue.

rnnghotse

Microsoft Internet Explorer

“?) D6 you certify that thie subject of your seanch hus appbed for of recehved Products, Servicss O amployment that dipend on
venficanon of enrolment?

1F yous cortfy, chek OK, IFyou o not cersfy, chck CANCEL.

g

If you need assistance, contact 703-742-4200 or enrolimentverify@studentclearinghouse.org
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STEP 2: SEARCH FOR A SCHOOL

e Click the “Select a School” button. This will open a new small browser window.

\

ent Cleannghouse

S M

Nlick the button helow to select a school)

Salnct & School

SUSLECT PYRSCRAL S ORSATION

e Type in the name of the school (you can type part of
the school name if you are not sure of its exact name).

e Oryou can select the state where the school is
located from the state dropdown box to view a list of
all participating schools in that state.

e After you submit your search, EnrollmentVerify will display
a list of schools that match your search criteria.

e Click the name of the school you want and it's name
will automatically appear in the “School Name”
box on the verification request page (see Step 3).

Dyrrorticipating Schook - Microsoft Internet Exploner provided by Ntk

[Carnell University

The following is a li
yaur search criteria.
indicates the current soKorder. To select a school, click on the link of the school name you want.

of the schoals currently paticipating in the Clearinghouse's Enrallmentyerify program that match
u may click on the link on the header title to sort the list by that column. The header title in ftaffics

Updated as of 114172004
[ state | \ School Name [ Fee
| 1A [CORNELL CNglEGE | szs0
[ MY |[CORMELL UMIVERSITY [ 520

Don’t see the school name you want?

Make sure you selected the correct school.

Search for the school again entering more specific information (like the full name of the school).

Many schools are similarly named. Use the location to assist you in your selection.
Many schools have multiple campus locations, make sure you choose the correct campus.
Clarify the official name and location of the institution with the subject of your verification.

If you need assistance, contact 703-742-4200 or enrolimentverify@studentclearinghouse.org
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STEP 3: ENTER THE SUBJECT'S INFORMATION

e Once you've successfully selected the school, you will need to complete all of the required fields on
the verification request page (these fields are marked in red). IMPORTANT: If you do not know your
subject’s Social Security number, enter 000-00-0000. Do not make up a number.

We suggest you also complete
as many of the non-required
fields as you can.

e Click “Submit Request.”

N

udent Clearinghouse

et e [CORNELL UNIVERSITY

Salwet o School

Sutwoct Mo [0

STEP 4: ENTER YOUR CREDIT CARD INFORMATION

e Enter your credit card data. The verification fee will be displayed in red at the top of this screen.

e Click “Submit Request.”

Your credit card number and verification
fee will be displayed in a small
pop-up window. Click OK to continue.

Microsoft Internet Explorer
@ $2.50 wil be charged to credit dard number "1234567830' when the verification is confirmed.

This transaction might take 30-§0 seconds to process. Flease be patient.

Cancel

ES

If you need assistance, contact 703-742-4200 or enrolimentverify@studentclearinghouse.org
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STEP 5: VIEW YOUR VERIFICATION

If we find a match for your request in our database, you will receive a successful verification.

earinghouse

You should record the red
transaction ID# located at
the top left of the
verification. To print your
verification, click the printer
icon at the top right (to save
it, right click the icon and
select “Save Target As”).

NOTE: If the subject attended
the institution but is NOT
currently enrolled, it will be
noted on your verification
above the attendance

history table.

Occasionally an institution will not verify enrollment even when a student is currently enrolled, such as when a
student has exercised the right to restrict the release of information without consent or there is a hold on his or
her record. You should ask the individual to contact the institution directly to request the necessary verification.

If you need assistance, contact 703-742-4200 or enrolimentverify@studentclearinghouse.org
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